
 

 
 

Applications are to be submitted to the Franklin County Personnel Office if applicable by the last date to file or postmarked (if mailing) 
by the last date to file.  To view complete job description, please view County Website (see above). 

 

Residency is Waived 
 

Title: 

Caseworker (HELP Program) * 
Openings available for: 

Permanent and Temporary, May Go 
Permanent at a Later Date 

1Base 
Salary or 
Hourly: 

$53,921 

Department: Social Services 

Minimum Qualifications: 

 
Non-Competitive Position/HELP Program 

 
A) Bachelor’s degree from a regionally accredited college or university; or 

 
B) Registered Professional Nursing License and one (1) year full-time paid nursing experience. 
 
 
SPECIAL REQUIREMENT: (Copy of NYS Driver's License must accompany completed application.) 
Possession of a valid NYS Driver’s License at time of application and maintained throughout employment, or be 
able to demonstrate the ability to meet the transportation needs of the position. 
 
*The Hiring Emergency Limited Placement Program, a.k.a, HELP Program, is a temporary 
program to promote recruitment in critical health and safety titles that meet certain criteria as 
outlined by the NYS Department of Civil Service. The titles under the HELP Program are deemed 
Non-Competitive through June 26, 2024. At that time, employees hired under the HELP Program 
will be converted to Competitive classification without a competitive test. 
 
Special Note: Education: Your degree must have been awarded by a college or university accredited by a regional, 
national, or specialized agency recognized as an accrediting agency by the U.S. Department of Education/U.S. Secretary of 
Education. If your degree was awarded by an educational institution outside the United States and its territories, you must 
provide independent verification of equivalency. A list of acceptable companies who provide this service can be found on 
the Internet at http://www.cs.ny.gov/jobseeker/degrees.cfm. You must pay the required evaluation fee.  
 
 
1Note: Salary will follow the relative collective bargaining agreement/contract. 

Franklin County Personnel Department 
355 W. Main Street, Suite 311, Malone, NY 12953 

Phone: (518) 481-1677 OR 1665 
www.franklincountyny.gov 

www.facebook.com/franklinpersonnel 
AN EQUAL OPPORTUNITY EMPLOYER 

PLEASE POST CONSPICUOUSLY 
 

Re-Issued Date: 
1/12/24 

Last Date to File: 
Open until filled. 

Applying within first 10 
days from issue date is 

encouraged. 
 

 

VACANCY ANNOUNCEMENT 

http://www.cs.ny.gov/jobseeker/degrees.cfm
http://www.franklincountyny.gov/
http://www.facebook.com/franklinpersonnel

